
Blank & Customised TITO
Tickets

With your company logo, photo,
picture, or any other design.

Up To 5 Colour Print
We use 5 colours which includes

CMYK and Pantone.

Security Features
Fluorescent or transparent inks

visible under UV light, together with
advanced security features such as

OVI (Optically Variable Ink).

Features

Shrink-Wrap Protection
Our shrink-wrapped TITO ticket packs
protect against accidental liquid spills

and moisture contamination.

Quality Material
Featuring 105+ gsm paper and a

thickness exceeding 120 microns,
guaranteeing a premium-quality,

highly reliable product.

Approvals & Certification
E-Service Tickets have been tested and

approved by BMM Testlabs, the
longest-established and most

experienced private independent
gaming test laboratory in the world.

Our tickets are also approved and
trusted by leading equipment

manufacturers, IGT, Bally Technologies,
Novomatic and others.

Certificates available upon request.

OBA Chemical FREE
Our tickets are produced without

the use of environmentally harmful
chemicals.

Fast Production
Mass production capacity in our
dedicated manufacturing facility

provides faster production.

In Stock 
E-Service holds millions of our “Blank”

tickets in stock at any one time,
ensuring immediate availability and

reliable supply.

IDEAL FOR:

Different Size Bundles
Available in bundles of 200, 400, 600
and 800. All tickets sold in cartons of

12,000 tickets.
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ADVANTAGES



Comparison between E-Service and Competitors’ TITO tickets 

At E-Service, our focus is not on criticising competitors, but on empowering our clients
to make informed, like-for-like comparisons. By transparently sharing key factors such
as material thickness, environmental credentials, and manufacturing quality, we help
our business partners choose products with confidence and clarity.

TITO Ticket Thickness - Our Standard Paper
              E-Service Ticket 120 micron                              Competitors’ Ticket 110 micron 

Why worry about paper thickness?

Thinner paper is significantly more prone to wrinkling, creasing, and buckling than
thicker, sturdier paper. This is largely due to its reduced ability to maintain structural
integrity when exposed to pressure, moisture, or heat.

The result, more frequent paper jams and mis-feeds when inserted into ticket
redemption and slot machines.
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OBA Chemical Testing

E-Service Ticket OBA Free                                      

Competitors’ Ticket OBA Present

What are OBAs?

Optical Brightening Agents (OBAs), or Fluorescent Whitening Agents (FWAs), are generally not
considered good for the environment due to their low biodegradability and potential to act as
persistent pollutants.

While they are highly effective at making materials like paper, textiles and detergents look whiter and
brighter by converting UV light into visible blue light, their environmental impact raises significant
concerns.

Environmental Impacts of OBAs
Environmental Impact (EU/REACH): While not a total ban, EU regulations (REACH) target specific
OBAs to mitigate environmental impact, as they can persist in waste water and sediment.
Low Biodegradability: OBAs are designed to be stable, which means they do not break down easily
in the environment or in conventional sewage treatment plants.
Persistent Aquatic Pollutant: They have been detected in rivers, oceans and sewage sludge, often
used as indicators of human-induced pollution.
Toxicity: In high concentrations, OBAs can be toxic to fish and aquatic life, causing bioaccumulation
and potentially leading to mutations in bacterial cells.
Environmental Risk: The widespread presence of these chemicals and their resistance to
degradation pose a significant ecological risk.
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E-Service (Europe) Ltd recognises that it has a responsibility to the environment
beyond legal and regulatory requirements. We are committed to reducing our
environmental impact and continually improving our environmental performance as
an integral part of our business strategy and operating methods, with regular review
points. We encourage customers, suppliers and other stakeholders to do the same.



TITO Ticket Moisture Rub Testing

Competitors’
110 micron

E-Service 120 micron

 
Why is this important?

Degradation of any printing on a TiTo ticket can be problematic for a venue, however incomplete or
blurring on the photocell “stop mark” leads to significant operational issues. This “stop mark” is utilised by
ticket printers to stop the ticket feed at the correct point, enabling tickets to be printed accurately and
within the printable area boundaries. E-Service high quality paper and print reduces paper jams,
misfeeds and misprints in slot machine printers and redemption terminals.
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